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Introduction to the Travel Plan
The University of South Wales (USW) is currently the largest university in Wales and a major
employer, with over 30,000 students and over 3,000 staff attending its campuses. Therefore,
it is unsurprising that travel to and from its campuses creates a major impact on the
surrounding area and environment. As a university, we are committed to reducing our
environmental impact and carbon footprint. This commitment is demonstrated within our BS
EN ISO 14001:2004 Environmental Management System, and set out in our Environmental
Policy statement. Details of the Group’s commitment to the environment and travel can be
found at http://www.southwales.ac.uk/environment.
The University of South Wales Group Travel acknowledges the above principles together with
guideline documents such as the ‘Active Travel (Wales) Act 2013’, ‘Sustainable Development
Bill’ and the ‘Good Practice and Guidelines: Delivering Travel Plans’, commissioned by the
Department for Transport, in consultation with Communities and Local Government, to give
further impetus to the use of travel plans as a means of promoting sustainable travel. The
Travel Plan also supports the ‘University of South Wales Group Environmental Strategy’.
This travel plan sets out how we will encourage staff, students, contractors and all visitors to
adopt more sustainable modes of transport, and make every effort to reduce single-occupancy
car use. It has been developed for the five-year period covering 2015 – 2020, and includes
both physical and behavioural measures to increase travel choice. We recognise this is a live
document and it will therefore be continually monitored and improved to ensure it remains
current and reflective of any efforts and developments made to increase the use of sustainable
travel options.

Scope
Our travel plan covers all campuses within the USW Group; the Treforest, Glyntaff, Atrium and
Newport City Campus, as well as the USW Satellite Sites; USW Sports Park, Atlantic House,
Baglan Hydrogen Centre, and also includes the USW Group Subsidiary Institutions; The
College Merthyr Tydfil and finally the Royal Welsh College of Music & Drama.
The Caerleon Campus was included in the initial survey carried out in 2014 just after the
merger and formation of USW. This campus has since been closed and decommissioned.
As a result of the merger, the geographical nature of the USW Group campuses is spread
across South East Wales. This presents various challenges when managing the impact of
travel, which differ amongst the numerous campuses.
The plan covers the commuting journeys of staff and students, business travel, university
owned vehicles and working practices and alternatives to travel. It will continue to develop in
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accordance with the changing circumstances of the University and environment in which it
works.

Treforest
The Treforest campus is the largest campus within eth USW portfolio. The campus is located
11 miles north of Cardiff and the M4 just off the A470 arterial road between Cardiff and the M4
and Merthyr. The campus is also linked to Cardiff via the Arriva valleys line. The station is
approx. 5 – 10 minutes’ walk from the campus. The campus is also situated close to the Taff
trail which is part of the Sustrans National Cycle Network. This provides the students with
good links to and from Cardiff and Merthyr. It also provides students and staff with a number
of options to choose alternative less impacting commuting to site. The train discounts and
Cyclescheme help to encourage the use of the train and cycle network.

Glyntaff
This campus is split into upper and lower, and is situated across the A470, opposite the
Treforest campus. It is within a 10-minute walk from the Treforest Campus. A shuttle bus is
provided for the students to travel between the three campuses, Treforest, Glyntaff, and the
Sport Park. The Glyntaff campus is situated close to the Taff Trail which runs alongside the
campus.

Sport Park
Is located on the Treforest Industrial Estate approximately 3 miles to the south. Again this is
close to the A470 and has good links to the Cycle network and the Treforest Industrial Estate
train station allowing access to Cardiff 11 miles to the south and Merthyr 17 miles to the north.
There are plans to expand this campus in the near future 2016/17. Less impacting travel will
be considered during this process.

Atrium, Atlantic House
Atrium is located in the centre of Cardiff near to the Queen Street Station. Car parking in the
centre of Cardiff is expensive and the Atrium campus has limited parking space. This helps
deter staff and students from using the car. The bike shelters are well used in the campus.
The campus was extended in summer 2016 and extra cycle provision is a key consideration.
Atlantic house is a short distance to the south of the Atrium campus. This campus is linked by
a foot / cycle bridge across the railway line to the atrium campus. Approximately 5-minute
walk.
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Newport City
Newport City Campus is situated in the centre of Newport. Again parking is limited
encouraging staff and students to use alternative less impacting means of travel. The campus
has approx. 13 spaces most of which are reserved for disabled staff or students. The campus
is on a cycle route and is located approximately 5 – 10 minutes from the train and bus stations.

Baglan
Is out on a limb located in the Baglan Energy park. This small campus is close to the M4

Royal welsh College of Music and Drama (RWCMD)
RWCMD is part of the USW group and is located near to the Castle ground on the busy North
Road in Cardiff centre. The RWCMD campus has good links to the cycle network. The team
there have undertaken a number of measures to help and encourage the use of the bike to
travel to the campus.

Merthyr College
Again part of the USW Group and is located a short walk from Merthyr town centre. The
campus is located just off the A470 and has good links to the Sustrans route 8 Taff Trail. The
campus is also short walk from the station in Merthyr that provides a train link between Cardiff
and Merthyr.

Benefits
A sustainable travel plan and the achievement of the university’s travel objectives will bring a
number of benefits:



A reduction in carbon emissions, helping the university meet our strategic carbon targets,
and also benefiting the local community through improved air quality.
Compliance with the university’s Environmental Policy which commits to reducing the
impact of travel on the local environment.



The provision of a wide range of sustainable travel measures / facilities, helping to improve
access to education, training and jobs for staff, visitors and students.



Sustainable travel reduces pressure on car parking spaces on campuses.



Staff and students can benefit through reduced fuel and parking cost as a result of car
sharing.
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Health benefits through active travel (cycling and walking to work).



By having a travel policy and plan and working with the local authority, Sustrans bus and
train companies, the university can help improve and expand public transport and cycle
networks.

Achievements to Date

While this is a new plan for the USW, a lot of work has already been undertaken at the former
universities and colleges before the merger. This has included the following:










Travel plans have been compiled and followed in the past. Travel objectives and targets
have been set and achieved.
Car parking charge and car sharing schemes have been set up to deter single occupancy
vehicle use.
Bus companies have been engaged to provide discounts and improved bus facilities for
students.
USW has an established relationship with Sustrans to help improve and promote the cycle
network in the local area.
Cycling facilities have been introduced and improved.
A relationship has been built up with Arriva Trains to develop 34% discount.
Various discount on student rail travel such as student rail cards help to facilitate train
travel.
Cyclescheme was introduced initially in the Newport Campuses and rolled out to include
the whole of USW.
Work has been undertaken to promote sustainable travel methods via notice boards, web
pages, maps etc.
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Travel Survey Results
Travel Survey Results 2014
During 2014 a travel survey was undertaken to understand the current travel habits of staff
and students traveling to and from their place of work/study and for inter-campus travel
(Appendix 1). It was also used to gauge what measures would encourage staff to travel in a
more sustainable way. The results from the survey provided a baseline level of single
occupancy car use which enabled us to set our travel objectives and targets.
The results indicated that of the 427 people who responded to the survey, 97% were staff and
3% were students, most were full time at the university (79%) and worked/studied at Treforest
(58%), Caerleon (15%) and Glyntaff (11%). Caerleon was included in the initial survey as the
campus was in use. The campus has since closed and therefore staff and students are no
longer based there.
1

3

Most Popular Campus Base
17

0

20

Treforest
Glyntaff

USW Sport Park

63

Atrium

Caerleon

27
1

248
47

Newport City

The College Merthyr
RWCMD
Baglan
Other

Chart 1 Numbers of staff and students that responded to the travel survey from each campus.
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Most people (85%) use a single mode of transport to get to work/study and this is mainly single
occupancy or only the driver in traveling in the car (62%). The next most popular forms of
transport to the university included travel by train (13%), car sharing (7%), bike (4%) and bus
journey (4%).

Popular modes of transport used by university
staff/students
0.2%

0.0%

2.3%

Car driver (alone)

4.9%

Car driver (with others)
Car (as passenger)

13.1%

Motorcycle
Bus

4.2%

0.5%

2.1%

Bicycle

3.5%

7.3%

61.8%

Train

Cycle to train station / train
Foot
Taxi

Other

Chart 1. Percentage of staff/students that use the following modes of transport to travel to/from campus.

It was found that the main motivators which determined the mode of transport were choosing
transport that was the quickest, cheapest, most comfortable, and least effort. When asked
about what would encourage staff/students to car share, 34% said they would not car share,
17% said incentives would encourage them and 16% said that help to find car share partners
would encourage them. To encourage cycling and walking to the university, most responses
were that nothing would encourage them to do so. A small number of people said that better
cycle paths, lighting on cycle paths, workplace showers, changing facilities and lockers for
bicycles as well as arrangements to buy bicycles at a discount would encourage them to cycle.
Most people responded that a reduction in public transport fares and a more reliable and
frequent service would help reduce car travel, as well as better showers and changing facilities
at the university and more lockers and storage facilities.
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Factors to encourage car sharing
Help finding car share partners

16.2%

20.4%

Incentives for car sharers
Preferential parking
16.6%

Free lift home if let down by
driver

Nothing would encourage me

33.7%
4.2%

8.9%

I don’t travel by car

Chart 2. Percentage of staff/students that would be encouraged to car share.

Most popular factors to encourage cycling to and
from college
Already cycle

33

41

Improved cycle paths

62

89

Lighting on cycle paths

43
68

52

210
15

17

12

49

Workplace showers and changing
facilities
Workplace lockers for cyclists
Discounts for buying bicycles
Cycle maps and information
Cycle training

Advice/guidance on cycle maintenance
Nothing - it is too far to cycle
Nothing

Chart 3. Most likely factors to encourage staff/students to cycle.

With regard to inter-campus travel, it is mainly undertaken twice a week with only the driver
traveling in the car.
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Travel Survey Results 2016
During 2016 a further travel survey was undertaken to look at the vehicle occupancy trends
across the university campuses.

Popular Modes of Transport used by university
staff/students
1%

19%

Car driver (alone)

Car driver (with others)

49%
15%

Motorcycle
Bus

Bicycle
Train

Foot / Walk

3%

5%
0%

Other

8%

Chart 1 Shows the percentage of staff / students that use various means of transport to get to and from the
University of South Wales campuses.

The results have been compared to the 2014 figures. The single occupancy car use shows a
reduction in single occupancy car use from nearly 62% to 49%. The recent results show a
21% reduction in single occupancy car use compared to 2014 figures.
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Response Split

33%

Staff

Student

67%

Chart 2 shows the response rate split between students and staff.

Fuel Type

26%

0%

Petrol
Diesel

49%

0%

LPG

Electric

Hybrid elect

0%

N/a

25%

Chart 3 Shows the percentages of the different fuel types that are used in vehicles travelling to and from campuses.
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Facilitating Behaviour Change
11%

8%
15%

Better Changing/ cyclestore/ locker
Car share incentves

27%

Improved public transport
Nothing
Other

39%

Chart 4 shows what can be done to encourage the move from single occupancy car use

The main driver for change that was highlighted in the survey would be to improve public transport.
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Royal Welsh College of Music and Drama Travel Survey Results 2016
During the 2014 travel survey, the response rate for Merthyr College and Royal Welsh College
of Music and Drama was low. During the 2016 survey, it was decided to undertake separate
surveys for RWCMD and Merthyr College.
The results are shown below.

Modes of Transport
1%

13%

3%
5%

48%

11%

0%

Car Driver alone

Car Driver Share
Motorcycle
Bus

Train

Bicycle
Walk

19%

Other

Chart 1 shows the different modes of travel and their percentages from the survey.

The 19% bicycle usage reflects the work that the college has done to encourage cycling and
the cycle storage facilities installed. 13% train use reflects the proximity of the site to the station
in Cathays
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Staff Student Response

Staff

46%

54%

Student

Chart 2 shows the response split between staff and students.

Fuel Type
15%
Petrol
Diesel
LPG

17%
67%

0%
0%

electric

Hybrid Elect
N/a

1%

Chart 3 shows the most common fuel type.

The high percentage of N/A reflects the high usage of train, walking facilities and the city centre
location.
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Factors That Would Facilitate Change
12%

21%

Better Changing/ Cycle stores/ locker
facilities
Car share incentives

5%

32%

Improved public transport
Nothing

30%

Other

Chart 4 shows the most important factors that would encourage change of use.
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Merthyr College Travel Survey Results 2016

Modes of Transport
10%

2%

4%
Car Driver Alone
Car Driver Share

5%

Motorcycle

10%

Bus

Train

52%

5%

Bicycle
walk

Other

13%

Chart 1 shows the different modes of travel and their percentages from the survey.

There is a high percentage of car driver alone travel followed by car driver share. The high
percentage that walk to site (10%) is encouraging.
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Staff Student Split Response

13%
Staff

Student

87%

Chart 2 shows the response split between staff and students.

Fuel Type

3%

15%

3%

3%

Petrol

45%

Diesel
LPG

Electric

Hybrid Elec

31%

N/a

Chart 3 shows the most common fuel type.
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Factors Which Would Help Change
16%

7%
13%

Better Changing / cycle store/
lockers
Car sharing incentives

Improved public transport

37%

27%

Nothing
Other

Chart 4 shows the most important factors that would encourage change of use.

37% answered that there is nothing that could be done to move them away from vehicle use.
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Aim, Objectives & Targets
Aim
The main aim of this plan is to encourage staff and students to adopt more sustainable modes
of transport. To achieve this, it is planned to reduce the number of single occupancy car
journeys, encouraging the use of public transport, car sharing, as well as promoting walking
and cycling to the university.
As USW we have set the following objectives and target:
Objective:


Target:


To reduce fuel usage, carbon dioxide emissions and encourage alternative methods of
transport
To reduce single occupancy car use by 2% per year; 10% over the next 5 years.

Delivering the Travel Plan
This Travel Plan will be reviewed annually and publicised to staff, students and visitors via the
Environmental web pages.
The progress towards meeting the Travel Plan objectives and targets will be discussed within
the quarterly Environmental Steering Group meetings. This will provide an opportunity to
identify specific travel measures for the USW Group and review the action plan set out in the
Travel Plan.
Senior management and the Governors of the university will be kept informed of the progress
made towards meeting the Travel Objectives and Targets.

Action Plan
To achieve the objectives and targets set out in this plan, the following measures will be
adopted.
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Walking and Cycling








Publicising and promoting Cyclescheme that has been adopted by USW to encourage
staff to purchase a bike for commuting to work.
Promote sustainable travel by ensuring walking and cycling maps are freely available
at all campuses.
Promote annual cycling events such as Bike Week, Cycle to Work day and Live Well,
Work Well University Challenge.
Arranging travel events such as Dr Bike clinics for students and staff.
Engaging with local bike shops to arrange discounts and help promote Cyclescheme
participation.
Provide increased cycle storage and changing facilities, including more covered and
secure facilities.
Continue to work with the Health and Wellbeing Group to encourage health living and
sustainable travel.

Public Transport





Publicising and promoting the interest-free loans to staff for rail and bus season tickets
taking advantage of the schemes agreed with companies such as Arriva Trains and
Newport Bus.
Raise awareness of up to date travel information amongst Staff and Students via the
web pages, The Hub and Unilife.
Work with local authorities and providers of transport to improve their provision of
transport options.
Provide shuttle bus service for students traveling between Treforest, Glyntaff and Sport
Park. This will help to reduce car journeys.

Car Travel



Use car park charging to encourage staff and students to use public transport or car
share when traveling to campus.
Consider and promote sustainable transport options for open days and other events.
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Investigate the use of low emissions vehicles within the University-owned fleet.

Working Arrangements



Promote the use of video-conferencing to reduce unnecessary traveling.
Work with IT department to investigate the option of video-conferencing facilities within
each of the campuses.



Investigate Tele-conferencing facilities and look to increase provision and use.



University has a flexible working policy which can help to reduce car travel to and from
work.

Monitoring and Review
Periodic staff and student surveys will be undertaken to gather information on travel choices
and changes in behaviour. This will monitor the progress towards the aims and objectives of
the Travel Plan.
Each year we will review and report progress against our set targets and update the plan in
accordance with developments within the USW Group and relevant external factors.
Staff and students will be encouraged to take part in regular surveys via the Hub and Unilife.
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Appendix 1
USW Group Travel Plan Survey (Sample)
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