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START Have you applied for 
funding for 2022/23?

Has your application 
been assessed?

You need to submit an application for funding to be assessed. 
Undergraduate students need to do this for each year of 
study. Make sure you have selected the correct institution 
(USW). If unsure, please contact your Assessing body.* If 
you need us to change your institution on your finance 
application, please contact Academic Registry via the Advice 
Zone Online portal with your request.

Are your bank details 
& National Insurance 
number correct?

Log on to your Finance 
application or call your 
Assessing body* to 
change these details.

It can take up to 6-8 weeks 
for your application to be 
processed. Please contact your 
Assessing body* for an update.

Please ensure that you submit any 
outstanding documentation to your 
Assessing body* as soon as possible. 

Does your name on your Student 
Finance account exactly match your 
name on your USW enrolled record?

Log a question on the Advice Zone 
Online portal for advice.

Is today’s date prior to 
19th September 2021?

It can take 4-6 working 
days for payment to land 
in your account once you 
have enrolled. Please allow 
time for this.

Contact the Student 
Money Advice Team 
for advice.

In most cases funding 
is scheduled to be 
released no sooner than 
19th September 2021▲. 
Please wait until this 
date for payment.

Has it been 4-6 working days 
since you enrolled? 
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YES

Have you returned any 
supporting documentation 
that may be necessary 
for your application 
(i.e. declaration form/
documentation from your 
parent/guardian/spouse  
if applicable)

YES

Have you enrolled online 
with USW for the 2022/23 
academic year?

YES

YES

NO

New students need to have logged into 
Blackboard at least once before we can 
confirm your registration with the 
Student Finance Company.

I am a Returning 
Student

I am a New 
Student

Have you logged into 
Blackboard yet?

YES

YES

YES

NO

▲ Some courses may start earIier/later than this date; please note that payment will not be released until your course starts.

USW contact details:

Student Money Advice Team:
Email: money@southwales.ac.uk

Advice Zone Online URL:
https://advicezone.southwales.ac.uk

Blackboard login URL:
https://unilearn.southwales.ac.uk/

*Assessing bodies (Student Finance
Company) contact numbers:

Student Finance Wales: 0300 200 4050 
for students who normally live in Wales 

Student Finance England: 0300 100 0607 
for students who normally live in England

Student Finance NI: 0300 100 0077 for students who 
normally live in Northern Ireland 

Student Awards Agency Scotland (SAAS): 
Visit https://www.saas.gov.uk/contact-us for students 
who normally live in Scotland.

Complete the enrolment process. 


