Installing Cisco AnyConnect VPN Client on MacQOS

Important Notes:

The installation process for the new Cisco AnyConnect Secure Mobility (VPN) client in now done through a website
provided by the service, and the web browser used when installing the client can affect the installation process.

On a typical Apple MacOS device, the only option is to allow the automated web-installer to fail and then
download and manually install the software.

In a web browser (Safari in this case) visit https://vpn.southwales.ac.uk
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Login with your UNI
username and
password.

The process will now attempt
to install the VPN client onto
the computer automatically
using Java to simplify and
ease installation.

“tlitlis AnyConnect Secure Mabaty Clent

Note: In many cases,
dependent on the browser
configuration, this process
may fail. If so, it will offer
the download of the client.

Various pop-up windows will
open to show the progress
and ask for elements to be
allowed to run.

An applet from “vpn.southwales.ac.uk” is requesting
access to your computer.

o

The digital signature could not be verified.

] Allow all applets from “vpn.southwales.ac.uk” with this signature

® ( show Details... ) ( Allow )

In this case click Allow



https://vpn.southwales.ac.uk/

In this example, the web-based

installer failed.

sthutlis AnyConnect Secure Mobisty Clent

This screen now allows you to
download the client and install it
manually.
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Click AnyConnect VPN to
download the client software.

ano Downloads

_= anyconnect-macosx-...9-web-deploy-k9.dmg
= | seMB

Download the client and install as you
would normally for any other application
of this type, for your own OS version.

A typical example is included below.

1 Download P

In this case, running Mac OS Snow Leopard (10.6), double-clicking on the downloaded .dmg file will mount the
image file and open the following window:

8006 __ AnyConnect VPN 4.2.04039 )
I3 1 item, 14.7 MB available —-—
o

macosat3 . ploy k9 pkg
Double-click on the .pkg package file will
begin the installation of the VPN client.

)
[ ] '« Install AnyConnect Secure Mobility Client &

Welcome to the AnyConnect Secure Mobility Client Installer

You will be guided through the steps necessary to install this
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Summary
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w Install AnyConnect Secure Mobility Client a

Software License Agreement

Supplemental End User License Agreement for
. AnyConnect® Secure Mobility Client v4.x and other
intreduction VPN-related Software

IMPORTANT: READ CAREFULLY

License

Destination Select This Supplemental End User License Agreement ("SEULA"} contains additional terms and
conditions for the Software Froduct licensad under the End User Licensa Agreemant "EULA")

nstallation Type betwean You (*You" as used herein means You and the business entity you represent) and
Cisco 1he “Ag . Capilalized terms usad in this SEULA but not defined will

tallati have the meanings assigned to them in the EULA. To the extent that there is & conflict
nstallation between the terms and conditions of the EULA and lnls SEULA, the terms and conditions of

{his SEULA il take prasedence.

Summary X X .
In addition Lo the limitations set forth in the EULA an your access and use of the Software, You
agree to comply at all imes with the terms and conditions provided in this SEULA.
DOWNLOADING, INSTALLING, OR USING THE SOFTWARE CONSTITUTES
ACCEPTANCE OF THE AGREEMENT, AND YOU ARE BINDING YOURSELF AND THE
BUSINESS ENTITY THAT YOU REPRESENT (COLLECTIVELY, "CUSTOMER') TO THE
AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THE AGREEMENT,
THEN CISCO IS UNWILLING TO LICENSE THE SOFTWARE TO YOU AND (A) YOU MAY
NOT DOWNLOAD, INSTALL OR USE THE SOFTWWARE, AND (8) YOU MAY RETURN THE
SOFTWARE (INCLUDING ANY UNOPENED CD PACKAGE AND ANY WRITTEN
MATERIALS) FOR A FULL REFUND, OR, IF THE SOFTWARE AND WRITTEN MATERIALS
ARE SUPPLIED AS PART OF ANOTHER PRODUCT, YOU MAY RETURN THE ENTIRE
PRODUCT FOR A FULL REFUND. YOUR RIGHT TO RETURN AND REFUND EXPIRES 30
DAYS AFTER PURCHASE FROM CISCO OR AN AUTHORIZED CISCO RESELLER, AND

1 | I I I APPLIES ONLY IF YOU ARE THE GRIGINAL END USER PURCHASER.

For purposes of this SEULA, the product You have ordered or snahlsd is any of the following
c l S c o software products andior the referenced functionality {tha *Sofwars

Print... Save.. Go Back Continue

To continue installing the software you must agree to the terms
of the software license agreement.

It is likely that you’ll be asked to agree

to the licensing agreement.
Click Agree to continue or click Disagree to cancel the installation §ag

and quit the Installer.

Click Agree
Read License ) € Disagree 3 € Agree )
w Install AnyConnect Secure Mobility Client ")
Standard Install on “Macintosh HD"
Introduction This will take 15 MB of space on your computer.
License Click Install to perform a standard installation of this software
L on the disk “Macintosh HD"
Destination Select
Installation Type
nstallation
Summary
ol l i I h Change Install Location...
Go Back Install
w Install AnyConnect Secure Mobility Client [}
The installation was completed successfully.
Introduction
License
Destination Select
Installation Type
Installation The installation was successful.

Summary The software was installed.
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After installation is complete, the .pkg window and .dmg mount point can be closed/ejected.

The installer would have now created a Cisco AnyConnect Secure Mobility client icon in a Cisco subfolder of the
Applications folder (shown belowy). Click on the icon to start the new VPN client.

L o

Cisco An__.ity Client Uninstall...Connect Open in Finder

AnyConnect N

v o VPN: Type vpn.southwales.ac.uk into the box
Ready to connect. (as shown).

I\rpn.southwales.ac.uld "'] I:Cunnect) Click Connect

Type in your UNI username and
password.

Please enter your username and password.

Username: [ ]

Click OK

Password:

C Cancel ) (—Gl(—)

A

8N o AnyConnect ]

On successful authentication, the
window shown opposite will close,
leaving a new AnyConnect taskbar

vpn.southwales.ac.uk ™ icon.

Connected to vpn.southwales_ ac.uk.
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This new icon can now be used to open the client window, to connect and disconnect from the VPN
service.



